PUBLIC WORKS
Location
105 E Hampton Rd
Crowley, TX 76036
(817) 297-2201
Hours
To report a water main break, call:
(817) 297-2201 During normal hours of operation
(817) 297-2276 After hours, weekends or holidays

8 a.m.-5 p.m.
Monday-Friday
(excluding holidays)

Public Works Department
The Public Works Department provides supervision and direction of streets, traffic, park maintenance, water &
sewer maintenance and animal control. Public Works responds to resident inquiries and strives to provide rapid
and safe service.

Contact Information
Office Administrator
Water Utility Manager
Street Foreman
Code Enforcement/ACO

(817) 297-2201 ext. 3200
(817) 297-2201 ext. 3210
(817) 297-2201 ext. 3230
(817) 297-2201 ext 3300

Asst Public Works Director (817) 297-2201 ext. 3240
Director of Public Works (817) 297-2201 ext. 3290
Animal Control
(817) 297-2201 ext. 3300
Fleet Maintenance
(817) 297-2201 ext 3220

Storm Water Phase II Residential/Business Owners Compliance
All residential and business owners, within the city limits of Crowley are required (by city ordinance and the
storm water regulations), to help keep our channels, creeks and streams free of contaminants. Storm water eventually winds up in our rivers and lakes, which is our main source for drinking water. The following is a list of
things you can do to keep from contaminating our storm water system.
* Leave all grass clippings on the lawn or bagged properly for disposal.
* Do not leave trash or debris on your property, which could be considered an eyesore or nuisance.
* Do not dump oil, chemicals, pesticides, paint or any pollutant into the storm drain inlet pipe, channel
or creek.
* Do not allow automobiles or equipment to leak fluids in driveways or on the street pavement. This
type of discharge will end up in the storm drain after a rain.
* The City offers free sprinkler system evaluations. You may schedule your free evaluation at
www.mysprinklereval/?Crowley
* Use pesticides wisely
Things You Can Do to Practice Good Housekeeping
* Limit the use of soap when washing your car in the driveway. We recommend not using soap at all
because detergent is one of the most common pollutants in storm water.
* Any old paint or household chemicals can be disposed of properly by taking them to an Environmental
Collection Center. More information can be obtained by calling (817) 297-2201 ext. 3000.
* Clean up after your pets. Pet waste left on the ground will wash into creeks and lakes through the
storm drain system. Pet waste will contribute harmful bacteria, parasites and viruses into our water
ways.
* Remember not to litter! Litter is a significant source of storm water pollution. Debris will block our

Mandatory Water Conservation
To maintain the long-range integrity of our region’s water supply, the City of Crowley is joining other communities that obtain water from the City of Fort Worth in implementing mandatory water conservation measures.
Your cooperation and support plays a critical role in the success of our conservation efforts, and we appreciate
your help and understanding. Partnering together to conserve water through this drought and beyond will ensure
us a continued secure water source for decades to come. All Crowley water customers are expected to comply
with the following mandatory water conservation measures:
No Watering between 10-6 p.m. unless by hand, soaker hose or drip irrigation
Except for hand watering, the use of a drip irrigation system, and/or the use of soaker hoses, a person commits
an offense if a person irrigates, waters or causes or permits the irrigation or watering of any lawn or landscape
located on premises owned, leased, or managed by that person between the hours of 10 a.m. and 6 p.m.
year-round.
Prevent Water Runoff
Do not allow substantial amounts of water to fall on impervious areas instead of a lawn or landscape, such that
a constant stream overflows to the street or other drainage area. Position sprinklers to avoid water runoff.
When cleaning your driveway, patio or deck, use a broom instead of a water hose. While washing the car or
truck, use a sponge and bucket. Place nozzle on the hose to stop the flow of water between rinsing.

Properly Maintain Sprinklers
All water customers are required to properly set and maintain sprinklers in a manner that prevents the waste of
water. Inspect sprinkler heads regularly to make sure none are missing, broken, leaking, clogged, pushed too
far into the ground or spraying in the wrong direction.
Rain and Freeze Sensors Required on New Irrigation Systems
The use of irrigation systems or other lawn or landscape watering devices during any form of precipitation is
prohibited. Rain and freeze sensors are required on all new irrigation systems. The use of rain and freeze
sensors will prevent overwatering and costly water line breaks. All new single-family irrigations systems and
new agricultural irrigation systems must be installed with rain and freeze sensors. The city has required rain
and freeze sensors on other irrigation systems since June 2006.
Compliance
When a first violation is observed, the City of Crowley will educate the resident or business on the need for
water conservation and may issue a warning as provided in Chapter 4.Section 1-15 of the Crowley Code of
Ordinances. When additional violations are observed at the same location, citations shall be issued with the
possible fines of not more than $500, and the possibility of water restricting devices installed to reduce the
flow of water to the violator.
Questions regarding the city’s mandatory water conservation efforts may be directed to the Public Works
Department at (817) 297-2201. Additional mandatory water conservation measures may be put in place in the
future if drought persists. Please watch your water bills, city newsletters and www.ci.crowley.tx.us

